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The Healthcare Worker survey sheds light on disability 
training experience for healthcare facility staff

Survey is composed of 3 parts with ~10 questions 
each:

Some sample insights provided by the survey 
include:

35% of healthcare workers do not feel very confident in 
serving people with disabilities

Only 40% have received any training on serving people 
with disabilities, despite healthcare workers serving 
people with disabilities very frequently (80% multiple 
times a week), 

80% of respondents have expressed a desire for more 
training in serving people with disabilities, identifying 
communicating and understanding their needs as the most 
important topics to cover

<10% recipients ranking their training as “very 
useful”, however, most respondents rank the training 
received as helpful

1
Background of 
respondents: includes 
questions on age, 
gender, and 
background as a 
healthcare worker  

2
Prior training on 
disability: explores 
respondents exposure 
to disability training 
modules 

3
Training needs:
identifies and screens 
for gaps respondents’ 
disability inclusion 
training 
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There is an appetite to increase access and quality of 
training

Access to training: Respondents believe there is a need 
to increase access of disability training modules

Quality of training content: Healthcare workers that 
have received training believe it can be enhanced

35% of healthcare workers do not feel very confident in serving 
people with disabilities

Only 40% have received any training on serving people with 
disabilities, despite healthcare workers serving people with 
disabilities very frequently (80% multiple times a week), 

80% of respondents have expressed a desire for more training 
in serving people with disabilities, identifying communicating 
and understanding their needs as the most important topics to 
cover

<50% of respondents that have received training was within 
the last one year, and <50% have received any training 
lasting more than 2 hours

<10% recipients ranking their training as “very useful”, 
however, most respondents rank the training received as 
helpful

Training content is focused largely on general topics (e.g., 
impairment types) with relatively little focus on specialized 
challenges (e.g., mental health, laws and policies protecting 
rights of people with disabilities)

Training recipients believe lectures from experts and videos 
are the most useful mediums to learn more about disabilities

SAMPLE OUTPUT
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~35% of healthcare workers do not feel 
very confident in serving people with 
disabilities

Source: Health Worker Discovery Survey, 2023

18%

47%

11%

0%

0%

24%

Confidence in providing high 
quality service to people with 
disabilities % of responses

Confidence in communicating 
with people with disabilities 
% of responses

42%

24%

0%

0%

13%

21%

~35% of respondents do not feel 
very confident in serving, and 
communicating, with people with 
disabilities

 Overall, majority of 
healthcare workers feel 
confident in 
communicating with, and 
providing high quality 
service to people with 
disabilities

 However, a significant 
number (~35%) of 
respondents’ confidence in 
serving and 
communicating with 
people with disabilities is 
at average or below 
average levels

0 = not confident 

5 = very 
confident

0

1

2

3

4

5

SAMPLE OUTPUT
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60% of healthcare workers are not trained to serve people 
with disabilities despite serving them very frequently

5%

At least once per day

Multiple times a week

20%

Once a week

> Once a week

43%

33%

80% of healthcare workers encounter people with disabilities 
at least several times a week

40%

60%

However, only 40% of these workers have received 
any training on serving people with disabilities

80% of 

respondents 
encounter people 
with disabilities at 
least multiple 
times a week

Source: Health Worker Discovery Survey, 2023

Frequency of serving people with disabilities, % of responses % of healthcare workers that have received training to serve 
people with disabilities

Yes No

SAMPLE OUTPUT



6

~80% of respondents desire more training, with 
communication and understanding people’s needs cited as 
the biggest challenges

Communicating with patients

Making linkages to non-health supports
(i.e., personal assistance, school supports, transport, etc.)

Understanting their needs

7%

Mitigating financial barriers for patients who need 
further care or medication 

Understanding their disability and its impact on 
health conditions

Confidence in providing services and support for 
people with disabilities

12%

Knowing the appropriate referral providers /where to 
refer them to for specialized needs and services

Providing accomocations for consultations

22%

21%

13%

9%

9%

8%79%

21%

~80% feel they require further, 
more specific training in serving 
people with disabilities…

…With communicating with people with disabilities and understanding their 
needs cited as the biggest challenges faced

Yes No

Source: Health Worker Discovery Survey, 2023

SAMPLE OUTPUT
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Thank you!
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